The Problem:
Follow these steps if you are required to install PointScribe as an administrator and then provide access to users who will launch the program under a separate log-in. 

Preparing for Secure Install
While logged in as administrator:
1. Place zipped folder received from PointScribe onto Desktop.
2. Unzip/Extract Files into Folder onto Desktop. (Do not run PointScribe installation from a zipped file).
3. Create a folder on the C:\ Drive called “PointScribe”
4. Go to C:\ Documents and Settings\allusers\PointScribe
5. Give the group “Everyone” AND the Group “Users” Modified permissions for this folder and all files/subfolders.

[bookmark: _GoBack]Installation
1. Place the PointScribe.exe file from the unzipped folder on your desktop into the newly created PointScribe folder on your C:\ drive.
2. Click on PointScribe.exe and step through installation wizard.

Before launching PointScribe:
1. Locate the folder “ProgramData/PointScribe” on the computer.
· Typically, this folder is located in C:/ProgramData
· The ProgramData folder may be a hidden system folder, which means you will need to enable access for yourself to make these files visible to you as  the administrator.
· Use the Folder Options feature found on the Control Panel.
· Folder Options> Show Hidden Files and Folders
· Uncheck: Hide Protected Operating System Files 
2.	Once you have located the ProgramData/PointScribe folder, give Read/Write access for that folder and all of the folders and files within it, to the group “Everyone” and “Users” . 
· Right Mouse Click; Select Properties; Select Security; Select Edit Group/Users
· Click to add “Everyone”, and, select the individual User Names from the list that will appear.
· Click to grant “Everyone” and the Users you have chosen, Modify/Read/Write Access
By doing so, you have granted access to the folder:  PointScribe/data/db3, which is critical to the proper operation of PointScribe for all Users on this computer. 
Launch PointScribe as Administrator; set up one or more users.
Exit PointScribe.
Log Out as Administrator.
Log in as one of the users you have set up. 
Launch PointScribe. 









